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L I M I T E D  L I F E T I M E  WA R R A N T Y

Bluegrass Products LLC
7930 Kentucky Dr.
Florence, KY 41042 

Bluegrass Products LLC (“Bluegrass”) in respect of Mounts,
Vents and Shutters, manufactured by it (hereinafter referred to
as “Products”) warrants to you the original purchaser of
Products installed at the property with the above address 
(the “Property”), that subject to the terms and conditions
herein contained, the Products are and will be free from
manufacturing defects which result in peeling, flaking,
chipping, splitting or blistering. This warranty will remain in
effect for the lifetime of the original purchase (prorated over
the expected life of the Product) as long as you are the owner
of the Property (including coverage for the first homeowner
where the Products are purchased by a homebuilder).

All manufacturing defects to Products covered by this warranty
will be repaired, replaced or restored by Bluegrass in
accordance with the terms and conditions of this warranty.
Bluegrass shall not be liable for, and this warranty does not
apply or extend to, any failure, defects or damages arising
from or connected with, without limitation the following:
misuse; neglect; faulty or improper installation; owner failure
to provide reasonable and necessary maintenance to prevent
an accumulation of surface dirt, staining or mildew; exposure
to harmful chemicals; failure of or damages to walls, surfaces
or structures to which Products are applied arising from
settlement, movement, or cracking thereof; distortion or
warping due to unusual heat sources (including outdoor grills
and reflection from windows or foil sheathing); earthquakes,
hurricane, tornado, cyclone, gale, lightning, fire, flood and
other naturally occurring catastrophes; accidental or
intentional damage; vandalism and all other causes beyond
the manufacturer’s control. The warranty is void if the surface
of the Product is covered with paint or any other foreign
material other than as specifically directed in the owner’s
manual included with the Product or available from the
manufacturer.

Bluegrass and its representatives are not qualified to approve,
recommend or advise as to the suitability of this product for
possible applications.  Your local building code authority and
fire marshal’s office should be consulted as to its safety for its
intended use.
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COLOR COVERAGE

IMPORTANT: Some degree of fading over time is expected.
Products that experience color change due to normal
weathering are excluded from this warranty. Non-uniform color
change as a result of equal exposure to sunlight is covered
under this warranty; however, non-uniform color changes
resulting from unequal exposure to sunlight are not covered
under this warranty. “Normal weathering” is defined as
exposure to ultraviolet rays or sunlight and to extremes of
weather and atmosphere, which will cause any colored or
painted surface to fade, darken, chalk, or acquire a surface
accumulation of dirt or stains. The severity of these conditions
depends on air quality, the geographic location of your home,
and other local conditions over which Bluegrass has no control.

Bluegrass, at its sole discretion, shall determine whether the
Products are suffering from normal weathering. 

This warranty becomes valid only after the Dealer fills in the
certification of installation, signed by the original purchaser of
the Products and mailed to Bluegrass within thirty (30) days of
installation. 

This warranty is non-transferable.

Should you feel that the Products contain manufacturing
defects, promptly write to the Customer Service Department,
Bluegrass Products LLC, 7930 Kentucky Dr., Florence, KY 41042,
describe the claimed defect and provide proof of ownership of
the Property. Do not undertake repairs without receiving advice
from Bluegrass, as improper repair work may aggravate the
problem. Upon receipt of your letter, Bluegrass will notify you
of the evidence you will need to support your claim. Should
Bluegrass determine that your claim is valid, the defective
Products will be repaired or replaced at no cost to the original
purchaser. In lieu of repair, restoration or replacement, Bluegrass
reserves the right to refund that amount paid by the original
owner for the defective Product. 

Upon verification of the claim, Bluegrass will provide the
original purchaser the material necessary to replace the
defective Products. Bluegrass reserves the right to discontinue
or change any of its Products, including colors, without giving
notice to the original purchaser. In the event of such
discontinuance or change, Bluegrass shall not be liable to the
original purchaser. Should an accessory covered by this
warranty be unavailable, Bluegrass reserves the right to
substitute a Product that is of equal quality or price, according
to Bluegrass’s sole discretion. 

Bluegrass shall not be liable for inconvenience, labor, loss of
time, maintenance, removal or reinstallation of the Products or
other incidental, special or consequential damages arising in
relation to the purchase or use of the Products.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES,
LIABILITIES OR OBLIGATIONS OF BLUEGRASS, EITHER
EXPRESSED OR IMPLIED, EXCEPT THAT THE DURATION OF ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE LIMITED IN TIME TO THE DURATION
OF THIS WARRANTY. BLUEGRASS SHALL IN NO EVENT BE LIABLE
FOR CONSEQUENTIAL OR INCIDENTAL OR SPECIAL DAMAGES OF
ANY KIND FOR BREACH OF ANY EXPRESS, WRITTEN OR ORAL OR
IMPLIED WARRANTY ON THE PRODUCTS. YOUR EXCLUSIVE
REMEDY SHALL BE ENFORCEMENT OF THIS WARRANTY UPON THE
TERMS AND CONDITIONS HEREIN CONTAINED. NO
REPRESENTATIVE OF BLUEGRASS OR ITS DISTRIBUTORS OR
DEALERS IS AUTHORIZED TO MAKE ANY CHANGE OR
MODIFICATION TO THIS WARRANTY.

Jurisdictions do not allow limitation on how long an implied
warranty lasts, so the limitations contained herein above may
not apply to you. Some jurisdictions do not allow the exclusion
or limitation on consequential or incidental or special damages,
so the above limitations or exclusions may not apply to you.
This warranty gives you specific legal rights, and you may also
have other rights, all of which vary from jurisdiction to
jurisdiction.

ORIGINAL PURCHASER(S)

DATE COLOR

ADDRESS

CITY STATE/PROVINCE ZIP/POSTAL CODE

PRODUCT INSTALLED


